
Information – Ukraine 

 
1. Contact to representatives of the Israeli Ministry of Foreign Affairs deployed to the 

border crossing of Ukraine 

Poland (Szeginie-Medyka; Krakowiec-Korczowa; Uściług-Zosin):  

+380-677-703-536 

+380-677-704-216 

 

Slovakia (Uzhhorod-Vyšné Nemecké): 

+421-908-623-342 

 

Hungary (Chop-Zahony): 

+36-304-542-779 

+36-301-607-943 

 

Romania (Siret): 

+40-755-462-041 

 

Moldova (Palanca; Podolskiy-Mogilev): 

+37-379-176-560 

 

2. Israel Ministry of Foreign Affairs emergency line 

02-5303155 

 

3. Immigration to Israel 
If you are eligible for immigration to the State of Israel, contact: 

NATIV 

(if you haven't started the formal process yet and you need information about the Aliya procedure) 

+48-575-057-060 

+48-575-056-982 

 

SOCHNUT 

(for information about an ongoing Aliya process) 

+380-952-394-171 

+380-442-300-478 

 

4. Evacuation buses 

Telephone number for information about the buses organized by the Embassy of Israel in Ukraine 

and evacuation towards the border with Poland 

+380-679-111-764 

 

5. Regular updates about the situation in Ukraine 

The citizens who are still in Ukraine are recommended to check regularly information published on 

the Facebook page of the Embassy of Israel in Ukraine 

https://www.facebook.com/IsraelinUkraine  

 

https://www.facebook.com/IsraelinUkraine


6. Information for Israelis willing to offer volunteer support to Ukraine 

Israel Ministry of Foreign Affairs establishes MATAT Donation and Coordination Center for 

coordinating of humanitarian aid initiatives to the Ukrainian people.  

 

To reach out to the MATAT center, please contact matat@mfa.gov.il and include the type of 

donation or volunteering, relevant details on schedules and quantities, and contact information for 

coordination.  

 

MATAT will operate parallel to the humanitarian aid provided by the State of Israel through 

MASHAV. 

 

7. Information about the border 

crossings between Ukraine and 

Poland 

The representatives of the Ministry of 

Foreign Affairs of Israeli are present at 

the Korczowa, Medyka and Zosin border 

crossings.  

 

In exceptional cases and according to 

special needs, the Israeli MFA might be 

present at additional border crossings. 


