
 

The following answers refer to the current situation Ukraine.  
If you are an Israeli citizen in need of consular services, please contact us via email: 
consular@warsaw.mfa.gov.il 
consular2@warsaw.mfa.gov.il 
We appreciate your understanding and patience in light of the current situation. 
 
1.  Going to Israel with pets 
- What documents are needed? 
- What to do in case those documents are missing? 
A: All information and relevant hotlines are on the website of the Israeli Ministry of Agriculture: 
https://www.gov.il/he/departments/news/facilitating_the_import_of_pets 
You can also send your questions concerning pets to the following address: vs-ie@moag.gov.il 
 

2. One parent has Israeli citizenship but other parent and children do not have it. Can they go to Israel? 

A: The whole family can enter Israel as long as everyone has a valid passport (Israeli or Ukrainian). 

3.  I am an Israeli citizen. My Israeli passport is overdue. Can I go to Israel? 

A: In order to travel to Israel you need a valid passport or travel document.  
You will need to come to the Embassy of Israel in Warsaw to obtain them.  
Please bring all personal documents you have, 2 passport photos, 358 PLN for passport or 189 PLN for a 
travel document. 
 
4. I am an Israeli citizen. I don't have my Israeli passport. Can I go to Israel? 

A: In order to travel to Israel you need a valid passport or travel document.  
You will need to come to the Embassy of Israel in Warsaw to obtain them.  
Please bring all documents you have, 2 passport photos, 358 PLN for passport or 189 PLN for a travel 
document.  
  

5. I am a Ukrainian citizen. I don't have my documents. I only have Ukrainian ID. Can I go to Israel? 

A: In order to travel to Israel you need a valid Ukrainian passport or travel document.  
Please contact the Ukrainian authorities to obtain them.  
 
If you are Jewish and is eligible to make Aliyah/immigrate to Israel, please contact the following numbers: 
NATIV 
(if you haven't started the formal process yet and you need information about the Aliya procedure) 
+48-575-057-060 
+48-575-056-982 
 
SOCHNUT 
(for information about an ongoing Aliya process) 
+380-952-394-171 
+380-442-300-478 
 
6. My children do not have Ukrainian passports. Can I go with them to Israel? 

If you are a Ukrainian citizen:  
In order to travel to Israel you need a valid Ukrainian passport or travel document.  
Please contact the Ukrainian authorities to obtain them. 
For additional requirements for the entry of citizens of Ukraine into Israel, please see p. 9. 
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If one of the Parents is an Israeli citizen: 
You will need to come to the Embassy of Israel in Warsaw to obtain the document.  
Please bring all personal documents you have, 2 passport photos, 358 PLN for passport or 189 PLN for a 
travel document.  
 
7. Financial aid. I am Israeli and I do not have money to purchase a ticket to Israel.  

A: Unfortunately, we do not offer financial aid to go to Israel. 

8. I am a Parent with children, can I go to Israel without the other parent written permission? 

If we are a Ukrainian passport holder, please have a written permission from the other parent.  
If they are Israeli: 

- If you have registered your marriage with the Israeli authorities, you do not need the other 
parents permission. 

- If you have not registered your marriage with the Israeli authorities or you are not married, you 
need the other parents permission.  

** In general: it will be preferable if you will have a copy of your marriage license and the kids birth 
certificates.   
 

9.  
- I have family in Israel that are Israeli citizens. 
- I have friends in Israel that are Israeli citizens. 
- I have family in Israel that are not Israeli citizens. 
- I have friends in Israel that are not Israeli citizens. 
Can they invite me to Israel and on what conditions? 
 
A: Following the declaration of the Minister of the Interior dated March 13, 2022, the following is the 
updated policy for the entry of citizens of Ukraine into Israel. 
Holders of Ukrainian passports will be able to board a flight to Israel if one of the requirements below is 
met: 

 They hold a valid visa or Aliya permit for a new immigrant (Olim Hadashim); 

 They hold a diplomatic passport; 

 In cases of underage children, who have at least one Israeli parent and do not possess an Israeli 
travel document, contact should be made with the Consular Department of the Embassy of Israel 
in Poland: 
+48-22-597-05-02, +48-22-597-05-30 
consular@warsaw.mfa.gov.il, consular2@warsaw.mfa.gov.il 

 Holders of Ukrainian passports must obtain a letter / permit signed by the Israeli Population and 
Immigration Authority / Israeli Ministry of Foreign Affairs.  
The information about obtaining these permits can be found at the link below (HE,EN,UA,RU): 
https://www.gov.il/he/departments/publications/reports/entry-of-citizens-of-ukraine-into-israel  

 

10. What are the Covid-19 travel restrictions? 

A: Israeli and Ukrainian citizens are not required to have any test before entering Israel. 
A test is required upon entry.  
If you have any other citizenship or you would like to get more information you can find it on the 
following website: https://israelsafe.com/ 
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